lers  dip  Iheir  toes  in  the  price  optimization  software  waters,  pm  1 
rtunities  emerge  for  Linux  professionals  to  become  certified,  page  6 

win 


IBM  Takes  Steps 
To  Relieve  iSeries 
Pricing  Pain 

Revamp  of  former  AS  400  line  adds  high-end 
models,  cuts  cost  of  running  green-screen  apps 

bv  jaikumar  vijAVAN  .  users  and  analysts.  is  a  change 


upgrade  options  for  users  of 


GPS  Jammers  Raise  Concern 


Hacker  group  offers 
guide  to  developing 
homemade  devices 


Phrack,  potentially  puts  at  rii 


assessing  the  public  safety  and  The  Phrack  article  provides 
security  implications  of  a  new-  a  detailed  guide  to  building  a 
ly  posted  online  article  that  low-cost,  portable  GPS  jam- 
provides  directions  for  making  mer  out  of  components  that 
cheap  devices  to  jam  Global  can  be  easily  obtained  from 
Positioning  System  signals.  electronics  supply  houses. 


#8234573/08/7*  CU200383A  6 
SCOTT  KAfTNUELLER 
PROQUEST  INFORMATION 


Homemade 
GPS  Jammers: 


Terrorist  Probe  Hobbles  Ptech 


Employees  warn  it 
could  happen  to 

Other  companies,  too  and  several  former  emplc 
-  said  the  government's  im 


The  White  House  has  given 
bill  of  health,  and  most  of  the 


terrorism  IQuickUnk  349701 
has  crippled  the  ability  of  the 
Quincy.  Mass.,  software  com- 

And  they  fear  the  same  thing 


“There’s  a  new 


Are  we  secured  aga 

Anything  can  happen  to  your  infrastructure.  Make  sure  it’s  secure.  The  evolution  of  the  internet  has 

led  to  increased  security  vulnerabilities  for  any  Internet-enabled  company.  In  this  difficult  and  challenging  environment,  where 

_ can  happen  at  any  moment,  Microsoft  understands  that  you  need  to  keep  your  infrastructure  prepared  for  anything  and 

everything  by  getting  it  secure  and  keeping  it  secure.  Here's  what  we're  doing,  along  with  our  industry  partners,  to  help  right  now: 


inst  that?” 


The  future  of  Microsoft  products: 


maximum  security 


Microsoft  has  implemented  engineering 
standards  and  processes  that  focus  on 
building  greater  security  into  our  products 
during  design  and  development.  Some 
highlights  of  the  new  processes  include: 

•  Creating  stronger  default  policies  on  all 
software,  and  fewer  services  enabled  by 
default,  to  deliver  software  solutions  that 
are  more  secure  by  default 

•  Performing  exhaustive  cross-team 
security  code  reviews  to  help  identify  and 
address  potential  vulnerabilities  before  the 
software  is  released 

•  Developing  and  refreshing  new  threat 
models  to  help  counter  constantly  evolving 


rices,  partnered  with  Microsoft  products  and  solutions,  provide  our 


-Sunil  Misra,  Managing  Principal, 
Worldwide  Security  Practice.  Unisys 


For  resource  kits,  webcasts,  and  other  information  that  can  help  you  get  your  network  infrastructure  secure  enough  to  \ 
a _ visit  microsoft.com/enterprise/security  Software  for  the  Agile  Business. 


nightly  b; 


And  that’s  just  one  office.  Monitor  and  manage  all  your  storage 
from  a  single  point  with  BrightStor  Portal. 


Turbulence  Ahead! 
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AT  DEADLINE 


HP  Set  to  Offer 
Four-CPU  Blades 


SAP  Adds  Software  to 
Boost  App  Integration 


NetWeaver  supports  .Net  and  Java,  aims  1 1 
to  lower  cost  of  linking  applications 


said  Bruce  Decode,  CIO  al 
Logic  Corp.  in  Milpitas,  Cal 


part  of  NetWeaver.  LSI  could 


Oracle  Takes  New  Steps 
To  Speed  Up  11i  Rollouts 


‘Accelerator’ 
bundles  target 
specific  tasks 


NEWS 


5 


Retailers  Explore 
Price  Optimization 

Early  adopters  see  benefit,  but  some 
users  still  wary  of  new  technology 


Sears  CEO  Says  Company 


Linux  Certification  Opportunities  Emerge 


Open-source 
movement  drives  I 
demand  for  training 


r  knowledge  and  skills.  Red 


ived  RHCE  ceitificat 
out  of  about  13,500  who  have 
taken  the  hands-on  exam. 
However,  not  every  IT  shop 
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NEWS 


IBM  Gets  IT  Deal 
From  Fluor... 


MARK  HALL  •ON  THE  MARK 

Linux  Bores  Deeper  Into 
The  Data  Center . . . 


■  _ HEWS 


Microsoft  Settlement 
Could  Yield  Rebates 

But  hassles  await  I  71,0 i  m*t-rofPro.ectivc»ear 


But  hassles  await 
users  who  apply 
for  vouchers 

As  part  of  the  settlement, 

check  its  seat  management 

plaintiffs’  attorney. 

mation  Group  Inc.  analyst 

pensive  for  firms  that  pur- 

Dalloz  Group  in  San  Diego,  a 

pile  the  information,  dig  out 

expensive  than  what  I  get 

Jongeward  said  he  would 

California  schools.  Under  the 

with  half  of  that  available  for 

Roto-Rooter  Taps  Wireless 

IT  to  Dispatch 

Plumbers 

arrive,  which  is  wh^Roto- 
Rootcr  Inc.  plans  touse  ad- 

for  the  1.500  plumbers  and 

patch  application  software  de- 

S£HS5Si' 

SSSSSSSSST* 

nally  developed  back-office 

The  wireless  system  also  in- 

•SS£rr 

Ine.  mobile  data  phones  that 
are  equipped  with  Global  Po¬ 
sitioning  System  (GPS)  tech- 

Crew  LLP  in  San  Inn  i . 

fees  paid  by  Roto-Rooter. 
which  has  annual  revenue  of 

ward  of  S80  million  coming 

to  40K  bit/sec. 

Poppe  said  Roto-Rooter 

Microsoft  Settlement 
Could  Yield  Rebates 


Find  confidence  in  the  midst  of  chaos. 


NOKIA 

Connecting  People 


12 


NEWS 


Cisco’s  Load-Balancing 

Judge  Sets  Time  on 
Java  in  Windows 

U.S.  District  Court  Judge  J. 
Frederick  Motz  said  he  plans  to 

Product  Line  Exj 

New  devices  add  traffic  management 
and  disaster  recovery  capabilities 

>ands 

Inc. 's  Java  technology  with 

within  120  days.  Motz  ruled  last 

Mark  Fabbi.  an  analyst  al 

to  add  up-to-date  Java  code  to 

schedule  for  doing  so.  Microsoft 

the  server  load-balancing  mar- 

^o\h^“befUnC 

““1ed°,3“^rWithCOmCn' 

Two  Trade  Groups 
Lose  Appeal  Ruling 

out  tlw-CSS  11500  family,  first 
introduced  in  May  2002.  Cisco 

Brampton,  Ontario,  have 

is  currently  at  abom  $500  mil- 

ment  deal  between  the  company 

tice.  Judge  Colleen  KoOar-Kotelty 

will  provide  small-scale  data 

will  ship  by  Jan.  31. 

The  Global  Site  Selector 

EMC  Readie 

More  scalable 

s  New  Symm 

etrix  Arrays 

into  the  red,  although  the 

dustry  Association,  both  in 

TbeGSSis  especially-  Jseful  in 

hardware  is  first 
high-end  upgrade 
in  two  years 

ture  with  a  faster  switched 

tachi  built  into  its  Lightning 
9900V  array  two  years  ago. 

“We  expect  the  announce- 

(her  own  suits  against  Microsoft. 

Cisco  officials  said. 

. . . . 

will*  be^abl^to  scal^downward 

one  for  EMC’s  legacy  installed 
base,  as  well  as  the  midrange 

Palm  Unit  Drops 
Internal  Software 

Prepared  for  the  Worst 

furt.  Germany-based  Com- 

sion  of  its  high-end  Symmetric 
storage  arrays  that  will  sport  a 

in  a  more  modular  fashion  than 
existing  models  can.  according 

had  an  EMC  product  up  until 

an  analyst  at  Milford.  Mass.- 

Palm  OS  operating  system  with 

IntdHgenceCorp.  in  Redwood 
Shores,  CaJH.  A  federal  judge  in 
late  2001  ruled  that  Palm's  Graf¬ 
fiti  infringed  on  a  Xenu  Corp. 

Archetti,  a  senior  network 

Westchester  County.  N.Y..  Ihc 

EMC's  flagship  i product  and  its 

Systems  Corp.  have  been  more 

EMC  said  it  plans  to  intro¬ 

ble  and  scalable  Symmetrix 

forP Fiber  Connection.  IBM’s 

ncctivity  technology  for  main¬ 
frames.  to  Symmetrix. 

the  IBM  technology,  which  is 

be  available  with  the  first  re¬ 

Scalability  is  the  second- 
most  important  factor  in  buy- 

availability.  said  Daryl  Black, 
a  storage  architect  at  Telus 

couver.  British  Columbia. 

a  corporation,  every  piece  of 

Short  Takes 

MICROSOFT  said  an  upgrade  of 
its  Windows  CE  .Net  embedded 

might  be  instantly  routed  to 

duce  the  array  Feb.  3  in  New 

any  details  about  the  planned 
rollout,  which  will  be  the  first  | 

will  probably  be  added  next 

Sagging  Sales 

grow,"  said  Black,  who  recent- 

as  support  for  voice  over  IP - 

•We  learned  a  lot  from  the  j 

The  new  offering  will  likely 
boost  the  capacity  of  a  single 

its  sales,  which  have  been  hit 

COMPOIT1VE  JOCKEYING 
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Judge  Sets  Time  on 
Java  in  Windows 

US.  DWrid  Court  JudgaJ. 
Frederick  Metz  said  he  plans  to 

Cisco’s  Load-Balancing 
Product  Line  Expands 

New  devices  add  traffic  management  i  pr“lul;t! arc  competitive 

.  ..  .  ,  .TV?  with  the  GSS,  although  Cisco 

and  disaster  recovery  capabilities  has  -pretty  strong-  technology 

that  would  be  used  in  “sophis- 

B 

SECURITY  VALUATION  REPORT 


filiation 


ranee  Partnership 


®valnation  Assu^nJlT  Certific 

■•"-^sasaa 


Microsoft 


Steve’s  Other  Legacy 


V 


HEN  STEVE  CASE  stepped  down 
in  disgrace  last  week  as  chair¬ 
man  of  AOL  Time  Warner,  the 
business  press  leapt  onto  the 
story  with  savage  glee.  His  resig- 


chief  research  officer,  noted  last 
summer.  "In  fact,  it  actually  helped 


online,  which  they  did 
with  a  $13  billion 
vengeance  during  the 
2002  holiday  season. 
Along  with  a  fundamen- 


' While  IT  spending  has  been  in  a 
years,  e-business  spending  has 

can  businesses,  according  to  IDC. 

By  2006,  retailers  and  wholesalers  in 


dove  off  a  cliff  and  the  ca- 
panies  swooped  in  to  deliver 


limsclf  described  the  online  nologies  and  services.  IDC  pred 

competitive."  It  sure  beat  ^ 

>ut  of  him.  But  is  the  merg-  Wfc/fc  AWATWU 

re  all  that’s  left  of  his  AOL  ftWPUCT  UfcWUL  , 


ences  of  our  Premier  100  IT* Leaders 
[QuickLink  34600).  who  ranked 
e-business  projects  among  their  top 
five  spending  priorities  for  2003. 
This  year,  worldwide  e-business 

cMarketer  Inc.  Even  if  the  analysis- 


years.  But  whatever  the  judgment  of 

nod  for  the  change  he  brought  about 
with  his  other  legacy.  I 


No  Field  of 
Dreams:  VC 
Gets  Real 

ONE  GUIDE  to  IT’S  fu- 

venture  capitalists  are 
putting  their  money.  So  I  went 


plex  business  becomes,  the  more  com* 

plexity.  says  Rosen.  But  they  don’t  want 
to  get  sucked  into  technology  paradigm 

For  example,  companies  selecting 

quickrcsults  and  require  deployments 
in  a  couple  of  days,  not  months.  Yet 

articulate  long-term  product  road 

rate  technology. 


■  . - -  OPINION 

,  . ! 

MARYFRAN  JOHNSON 

Steve’s  Other  Legacy 

"  W  HEN  STEVE  CASE  Stepped  down  “The  dot-com  crash  didn’t  kiii  any- 

11/  in  disgrace  last  week  as  chair-  thing  except  hundreds  of  ai-core 

m  /m  /  A  __  T  .  ceived  companies,"  John  Gantz,  IDC’s 

1  /l  /  man  of  AOL  Time  Warner,  the  chief  research  officer,  noted  last 

V  V  business  press  leapt  onto  the 

T  Y  story  with  savage  glee.  His  resig-  one  where  busto^.'sch^baDd 

PIMM  FOX 

No  Field  of 
Dreams:  VC 
Gets  Real 

NE  GUIDE  to  IT’s  fu- 
1  1  ture  is  to  see  where 

V_^  venture  capitalists  are 
putting  their  money.  So  I  went 
and  asked  one. 

IT  LEADERS 

CONFERENCE 


February  23-25,  2003 
JW  Marriott 
Desert  Ridge  Resort 
Scottsdale,  Arizona 


ARV  ^3 

Leading  the  Way 
to  the  Real-Time 
Enterprise 


Application  for  Conference  Registration 


TO  REGISTER:  QUESTIONS? 

•  Fax  this  form  to  508-626-8524  :  |  .  Call:  Pam  Malingowski  at  800-883* 
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The  Story 
So  Far 


Charlie  Brown,  Bill  Baxter,  Harold 
Greene  and  Bill  McGowan  break  up 
giant  AT&T  which  continues  to  tear 

itself  apart.  By  MitchBetts  SCX 
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lntemet2andYou 


Ladies  and  gentlemen,  start  your  routers. 

Imagine  that  your  network  supported  a  fail-over  sys¬ 
tem  that  could  handle  3.47GB/hr.  of  data  exchange  be¬ 
tween  your  primary  and  backup  servers.  That  would 
be  pretty  cool,  huh?  Now,  imagine  that  the  backup 
server  was  3,000  miles  across  the  country.  Way,  way  cool. 

That’s  essentially  what  the  folks  at  the  University  of  Ore¬ 
gon  in  Eugene  accomplished  late  last  September  with  their 
cohorts  at  NYSERNet,  a  nonprofit  networking  organization 
in  Syracuse.  N.Y.  Oh.  and  they  did  this  using  IPv6,  the  most 
advanced  networking  protocol  today. 


that  12  has  been  the  testbed  for 


Furthermore,  she  points  out  that 


software  called  Shibboleth  that  uses 


These  "races’*  have  been  taking 
called.  12  is  the  global  network  be- 

demic  institutions,  government 
agencies  and  IT  vendors  such  as 

for  fun.  Joe  St  Sauver,  director  of 
user  services  network  applications 
at  the  University  of  Oregon,  regu¬ 
larly  backs  up  60GB  of  data  from 
Eugene  to  Syracuse  via  12.  “It's  a 


POPs.  However,  the  peering  rela¬ 
tionships  (the  links  between  the 


What  12  Means  for  You 

But  just  because  12  is  reserved  for 
the  IT  equivalent  of  an  ivory  towei 

directly.  For  example,  if  you  run  IT 


to  the  giddy  days  of  the  1990s  Inter- 

In  Oregon,  along  the  Interstate  5 

installed,  and  95%  of  it  is  dark. 

to  lay  the  basic  infrastructure  in  this 
single,  middle-of-the-pack  state  is 

speed  records  for  commercial  data. 
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Internet  I 
Protocol  1 
Version  6  y 

The  standard  is  ready.  5S 

The  vendors  are  ready.  Are  you?  £3 
By  Gary  H.  Anthes 


ill 
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Wringing  Savii 
From  Vi 


Getting  a  payback  from  voice-over- 
IP  investments  isn’t  easy,  but  these 
users  have  managed  to  pull  it  off. 

By  Barbara  DePompa  Reimers 


H|  of  Wal-Mart’s  largest  trading  partners  have  been  do- 

mM  hP|  ing”  for  almost  a  year. 

■  MV  Mi  mv 

1  Qf  |  |UT 

Mi  111  |H  Iff  ||||  |p|  |gjj  jjjg  month,  says  IT  director  Martin  Temple.  And  office 

H  H  H  I  $3,000  per  month  by  moving  EDI  traffic  at  headquar- 

EDI  Grows  Up 
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The  Next 
Chapter 

Predictions:  AT&T  will  be  acquired 
by  a  Baby  Bell,  and  only  a  tew 
megacarriers  will  survive 
the  telecom  depression. 

■  CLOUDS  AHEAD  i  The  Adrenaline  Group,  Arlington,  Va. 
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HP  Demos  Grid  Computing  App 


But  business  use 
far  from  a  reality 


Windows  code,  no  IT  boss  in  his  right  mind 
would  seriously  consider  trying  to  vet  it  all. 
So,  what  were  the  members  of  Microsoft’s 


only  under  tight  restrictions.  True,  they  won’t 
be  able  to  modify  the  code.  (Microsoft  says 


looks  like  a  good-faith  effort  to  open  up  a  little. 

But  even  though  it  doesn’t  offer  much  in  the 
line  of  benefits,  it  does  pose  a  risk  for  Micro¬ 
soft.  Not  a  risk  that  Windows  code  will  be 
copied  or  modified  —  pirates  and  hackers  al¬ 
ready  do  that  with  abandon. 

amining  the  source  will  find  back  doors,  undoc- 

poor-quality  code.  It  might  actually  give  some 
government  IT  shop  solid  evidence  it  can  use 

Pretty  sad.  huh?  No  value  for  customers  and 
real  risk  for  Microsoft  —  a  losing  bargain  all 


collecting ; 


paycheck  for  the  time  spent  looking  at  the  code. 

No.  if  you’re  using  Linux,  the  people  you 
want  looking  at  the  source  code  are  the  legions 
of  volunteer  open-source  beta  testers  who  work 

among  the  propeller-head  elite.  Those  people 
aren’t  burning  a  hole  in  an  already  overtaxed  IT 
budget.  At  least  not  your  budget. 

And  with  so  many  eyeballs  looking  for  bugs 


debacle?  For  Microsoft,  the  lesson  probably 
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FRANK  HAVES  ■  FRANKLY  SPEAKING 

Keep  Windows  Shut 


JUST  WHEN  IT  LOOKS  like  Microsoft  has  finally  figured  out 
open  source,  it  comes  clear  that  the  penny  still  hasn’t 
dropped.  Case  in  point:  Last  week,  Microsoft  said  it  will  let 
national  governments  examine  the  source  code  for  Windows 
operating  systems  (see  story,  page  6).  Everyone  at  Microsoft 
was  scrupulously  careful  not  to  mention  Linux,  but  they 
weren’t  kidding  anybody.  Linux  is  making  inroads  in  government 
sales.  Linux’s  source  code  is  available  and  can  be  modified  by  users. 
Until  now,  the  Windows  source  wasn’t  and  couldn’t  be.  To  compete, 
Microsoft  had  to  open  up  a  little  more. 
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FRANK  HAYES  -  FRANKLY  SPEAKING 

Keep  Windows  Shut 

JUST  WHEN  IT  LOOKS  like  Microsoft  has  finally  figured  out 
open  source,  it  comes  clear  that  the  penny  still  hasn’t 
dropped.  Case  in  point:  Last  week,  Microsoft  said  it  will  let 
national  governments  examine  the  source  code  for  Windows 
operating  systems  (see  story,  page  6).  Everyone  at  Microsoft 
was  scrupulously  careful  not  to  mention  Linux,  but  they 
weren’t  kidding  anybody.  Linux  is  making  inroads  in  government 
sales.  Linux’s  source  code  is  available  and  can  be  modified  by  users. 
Until  now,  the  Windows  source  wasn’t  and  couldn’t  be.  To  compete, 
Microsoft  had  to  open  up  a  little  more. 


intel.com 


Are  the  PCs  you  own  costing 
more  than  the  ones  you  can  buy? 


Outdated  PCs  can  be  expensive. 
When  you  consider  that  new  PCs  based  on 
the  Intel  Pentium  4  processor 
can  increase  productivity  and  enhance 
security  (by  running  the  latest  OS 
and  anti-virus  applications),  the  savings 
to  your  business  can  offset  the  cost  of 
an  upgrade  —  and  then  some.' Get  the  hard 
facts  on  upgrading  to  Pentium  4 
processor-based  PCs  at  intel.com.  It’s 
a  better  way  to  compute,  and 
a  better  way  to  profit. 
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$60  Per  User 

MS  Outlook- User  Interface 
Email 
Calendar 
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Wireless  Access  Included 

Oracle  Database  Email  Server 

Unbreakable 

Enterprise  File  Sharing 

Linux,  Unix,  Windows 

Safe  and  secure  at  half  the  cost. 

Say  goodbye  to  viruses. 


Microsoft 
$126  Per  User 

MS  Outlook- User  Interface 

Email 

Calendar 

No  Voice  Mail 

Wireless  Access  Extra 

Microsoft  Exchange  Email  Server 

Virus  Epidemic 

Workgroup  File  Sharing 

Windows  Only 

Costs  more,  but  you  also  get 
Melissa,  Snow  White,  Michelangelo... 
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